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Objectives	of	the	Study	The	objectives	of	this	study	were	determined	by	the	Elections	Policy	Work	Group	convened	by	 the	 Alaska	 Division	 of	 Elections	 to	 discuss	 how	 to	make	 Alaska’s	 election	 system	 as	effective,	 cost	 efficient,	 and	 responsive	 to	 Alaska	 voter	 needs	 as	 possible.	 The	 group	recommended	exploring	a	hybrid	or	universal	system	that	includes	early	in-person	voting	and	 vote-by-mail.	 Maximizing	 access	 to	 the	 ballot	 for	 all	 Alaskans	 is	 a	 priority	 for	 the	Working	Group	with	an	emphasis	on	access	for	those	in	rural	areas.	To	assess	rural	voters’	perceptions	about	different	voting	methods,	412	individuals	registered	to	vote	in	the	Bethel,	Dillingham,	and	Kusilvak	Census	Areas	were	interviewed.	This	report	contains	the	findings	from	those	interviews.						The	authors	thank	the	412	registered	voters	who	shared	their	 time,	opinions,	and	voting	experiences	with	our	interviewers.			 	
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Summary	A	 total	 of	 412	 registered	 voters	 in	 the	 Bethel,	 Dillingham,	 and	 Kusilvak	 Census	 Areas	completed	surveys	with	ISER	interviewers	in	March	and	April	of	2018.	The	majority	(74%)	of	respondents	reported	their	race	as	Alaska	Native	and	13%	were	White.	Near	 the	beginning	of	 the	survey,	 interviewers	asked	 respondents	how	 they	preferred	 to	receive	their	ballot	and	60%	said	they	preferred	to	get	 it	 in	person	on	Election	Day,	21%	would	prefer	to	receive	it	by	mail,	and	17%	would	prefer	to	receive	their	ballot	online.	After	respondents	heard	a	description	of	three	voting	methods	being	considered:	1)	keep	voting	the	way	 it	 is	now;	2)	mail	out	and	mail	 back;	 and	3)	 receive	 ballot	 in	 the	mail	 and	have	different	ways	to	return	it	their	preferences	changed	somewhat.	Of	the	three	methods,	keep	voting	the	way	it	is	now	was	the	first	choice	by	49%	of	respondents,	followed	by	36%	for	option	3,	and	14%	for	option	2.	Respondents	had	little	experience	with	voting	methods	other	than	in-person.	When	asked	what	made	it	difficult	for	them	and	other	members	of	their	community	to	vote,	personal	reasons,	such	as	being	sick	or	out	of	town,	was	the	most	frequent	(37%)	response.	About	 two-thirds	 (64%)	 reported	 personal	 reasons	 made	 it	 difficult	 for	 people	 in	 their	community	to	vote	followed	by	46%	saying	that	the	ballot	being	written	in	English	made	it	difficult	for	people	in	their	community.	Over	half	(56%)	of	respondents	reported	they	are	satisfied	with	their	mail	service,	only	17%	of	those	who	were	satisfied	said	they	would	prefer	to	receive	or	return	their	ballot	by	mail.			 	
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Background	The	Alaska	Division	of	Elections	(DOE)	is	at	a	critical	juncture:	Alaska’s	voting	equipment	and	technology	are	outdated,	difficult	to	repair,	and	prone	to	failure.	At	the	same	time,	there	are	concerns	about	the	security	of	the	voting	process	and	increasing	numbers	of	voters	are	choosing	to	cast	their	ballots	in	ways	other	than	the	traditional	voting	in	person	at	their	local	precinct.		The	Division	is	considering	alternative	voting	methods	for	state	and	federal	elections.	The	DOE	uses	a	precinct-based	ballot	tabulation	system.	Because	some	alternatives	to	precinct-based	ballot	tabulation	voting	are	less	expensive,	several	other	states	are	examining	these	alternatives	as	well.	Lt.	Governor	Byron	Mallott	convened	an	Election	Policy	Work	Group	to	explore	how	to	make	Alaska’s	election	system	as	effective,	cost	efficient,	and	responsive	to	Alaska	 voter	 needs	 as	 possible.	 The	 Work	 Group	 will	 make	 recommendations	 on	 the	administration	 of	 elections	 and	 identify	 cost-saving	 measures.	 The	 group	 recommended	exploring	a	hybrid	or	universal	system	that	includes	early	in-person	voting	and	vote-by-mail	(VMB)	as	options.	Maximizing	access	for	all	Alaskans	with	a	focus	on	access	to	the	ballot	in	rural	areas	is	one	of	the	Group’s	guiding	principles,	which	the	group	stated	as,	“If	it	doesn’t	work	for	rural	Alaska,	it	doesn’t	work	for	Alaska.”	This	 study	 obtains	 Southwest	 Alaska	 (Bethel,	 Dillingham,	 and	 Kusilvak	 Census	 Areas)	registered	voters’	experiences	with,	and	attitudes	toward,	different	methods	of	voting	and	their	perceptions	of	the	reliability	of	the	U.S.	Postal	Service	in	their	respective	areas.	It	was	important	 to	 obtain	 their	 perceptions	 of	 the	mail	 service	 because	 the	Working	 Group	 is	considering	 incorporating	VBM	options	 in	rural	Alaska.	Registered	voters’	perceptions	of	their	mail	service	may	influence	their	attitudes	toward	voting	by	mail.	All	respondents	are	registered	voters	in	one	of	three	census	areas	in	Southwest	Alaska,	areas	heavily	dependent	on	mail	service.	Three	states	in	the	U.S.	—	Oregon,	Washington,	and	Colorado—use	solely	a	VBM	system.	An	additional	18	states,	including	Alaska,	have	the	option	to	hold	some	elections	by	mail.	In	April	2018,	the	Municipality	of	Anchorage	held	its	first	vote-by-mail	election	in	combination	with	Election	Day	voting	at	the	polls.	The	Kenai	Peninsula	Borough	uses	a	“hybrid	in-person	and	by-mail	 system”	 in	which	 smaller	 communities,	 like	 Copper	 Landing,	 Hope,	 and	 Tyonek,	already	vote	by	mail	(Earl,	2018).		Oregon	first	used	VBM	for	statewide	ballot	measures	in	1998	when	a	“citizen’s	initiative	to	adopt	all-mail	voting	throughout	the	state	was	approved	by	69.4	percent	of	voters”	(NCSL-ET,	2017).	In	2012,	voter	turnout	in	Oregon’s	general	election	was	among	the	highest	in	the	nation	at	83%	and	Washington	had	an	81%	voter	turnout	for	the	same	election	(Hernandez,	2017).	 The	 2018	 Anchorage	 Municipal	 election	 in	 Alaska	 had	 the	 highest	 voter	 turnout	(36.3%)	in	the	last	10	years	(see	Appendix	A)	(Municipality	of	Anchorage,	2018).		Southwell	 and	 Burchett	 (1997)	 surveyed	 voters	 in	 Oregon	 after	 the	 Senate	 election	 in	January	1996	to	understand	the	general	public	opinion	on	VBM	elections,	including	possible	“election	difficulties,	irregularities,	or	undue	influence	occurring	during	this	election	period”	
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(pp.	54).	Over	three-quarters	of	Oregonians	who	voted	in	the	1996	Senate	elections	indicated	they	preferred	VBM	compared	 to	15.4%	who	 indicated	 they	prefer	going	 to	 their	polling	place.	 Over	 two-thirds	 (78.5%)	 indicated	 they	 prefer	 VBM	 because	 it	 is	 easier	 or	 more	convenient.	In	a	follow-up	study,	Southwell	(2004)	found	similar	results	among	registered	voters	 in	Oregon,	with	81%	of	voters	 indicating	they	preferred	VBM.	Females	were	more	likely	than	males	(83%	versus	78%,	respectively)	to	say	they	preferred	to	vote-by-mail,	but	found	no	major	differences	between	age	groups	or	races.	However,	Alvarez	(2010)	looked	at	data	 from	 the	 Survey	 of	 the	 Performance	 of	 American	 Elections	 that	 assessed	 voter	experiences	in	the	2008	Presidential	Election	and	found	that	nationwide	only	about	15%	of	voters	supported	all-mail	or	VBM	elections.	Looking	at	these	data	by	state,	Alvarez	(2010)	found	the	highest	support	for	VBM	elections	in	states	that	already	have	this	system	in	place	with	Oregon	at	66%	and	Washington	at	55%	of	voters	supporting	this	method.	Only	about	12%	of	voters	surveyed	in	Alaska	were	in	support	of	VBM	elections	(Alvarez	2010).		Proponents	of	VBM	elections	argue	this	method	saves	money,	increases	voter	turnout,	and	is	more	desirable	and	convenient	to	voters	because	it	eases	the	“burdens	of	voting	for	those	individuals	who	 have	 hectic	 schedules	 or	 experience	 unforeseen	 crises	 on	 Election	 Day”	(Southwell	 and	 Burchett,	 1997)	 because	 voters	 have	 the	 option	 to	 vote	 from	 home.	Additionally,	 elderly	 or	 rural	 voters	may	 benefit	 from	 the	 convenience	 of	 VBM	 elections	because	it	saves	them	a	trip	to	the	polling	place	that	may	be	many	miles	away	or	difficult	to	reach	 (NCSL-ET,	2017).	 Since	vote-by-mail	ballots	are	mailed	out	 to	all	 registered	voters	weeks	before	Election	Day,	voters	have	more	time	to	think	about	and	research	candidates	and	ballot	measures,	which	may	help	voters	“make	more	informed	choices”	(NCSL-ET,	2017).	This	added	convenience	for	voters	may	increase	voter	turnout,	which	has	been	“proven	to	be	true	for	small	elections,	[but]	studies	don’t	show	a	marked	increase	in	turnout	for	larger	general	elections”	(Underhill,	2017).	The	State	of	Oregon	reported	the	cost	of	vote-by-mail	elections	 to	 be	 “one	 third	 to	 one	 half	 the	 amount	 required	 for	 polling	 place	 elections	(Southwell,	2010,	pp.	109).	The	National	Conference	of	State	Legislatures	Elections	Team	(NCSL-ET)	 (2017)	mentions	 an	 average	 cost	 savings	 of	 40%	 following	 the	 2014	 all-mail	general	election	in	Colorado.		On	the	other	hand,	opponents	of	vote-by-mail	argue	this	method	increases	the	risk	of	voter	fraud	 and	 “undue	 influence	 on	 the	 voter”	 (Southwell	 and	Burchett,	 1997,	 pp.	 53).	 Ballot	harvesting,	when	“activists	or	political	parties	can	collect	voted	ballots	from	voters,”	is	also	a	 concern	 of	 VBM	 opponents	 because	 “voters	 are	 more	 susceptible	 to	 intimidation	 and	coercion”	(NCSL-ET,	2017).	This	coercion	may	come	from	activists,	political	parties,	or	even	spouses	 and	 employers	 of	 registered	 voters	 (Hernandez,	 2017).	 Additionally,	 opponents	argue	VBM	elections	will	supplant	the	tradition	of	going	to	the	polling	place	as	a	social	event	and	VBM	elections	may	lead	to	a	“loss	of	camaraderie	of	the	polling	place”	(Southwell	and	Burchett,	1997,	pp.	53)	among	voters.		Mail	service	is	“not	uniform	across	the	nation”	(Underhill,	2017)	and	may	unintentionally	limit	access	for	voters	in	rural	areas	who	may	not	have	a	street	address	by	conventional	post	office	standards	or	they	may	share	P.O.	boxes	with	others.	According	to	an	article	published	
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Voting	Experience	When	asked	about	experience	with	different	ways	of	receiving	a	ballot,	87%	of	respondents	have	received	a	ballot	in	person	where	they	went	to	vote,	26%	have	received	a	ballot	through	the	mail,	 and	 very	 few	 have	 received	 a	 ballot	 online	 or	 by	 fax	 (respondents	 could	 have	experience	with	multiple	methods).	The	percentages	are	similar	when	asked	about	ways	of	returning	a	completed	ballot.	
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Respondents who said, in any election, they ever recevied or returned a ballot... 
(n=410)
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Respondents chose between three voting options for themselves and for people in their community. 
(n=406)
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Respondent age group by first choice among three options for voting
(n=307) 
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Difficulties	with	Voting	Respondents	answered	questions	about	what	made	it	difficult	for	them	to	vote	given	certain	situations	 and	 what	 might	 make	 it	 difficult	 for	 people	 in	 their	 community	 to	 vote.	Interviewers	 reported	 that	 respondents	 commented	 that	 while	 it	 was	 not	 difficult	 for	themselves	in	many	situations,	it	was	more	difficult	for	elders.	“Elders	need	extra	assistance	in	translation	from	English	to	Yup’ik.”	The	chart	below	reflects	these	concerns	about	others	in	their	community.		
















The ballot is in English At work Hard time getting to
voting place
Hard time getting around
inside voting place
Personal reasons, such
as being sick or out of
town
Respondents who said it is very or somewhat difficult for themselves and for people in their 
community to vote. (n=406)
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they	preferred	to	keep	voting	the	way	it	is	now,	followed	by	the	third	option	where	voters	would	get	their	ballot	in	the	mail	and	have	different	ways	to	return	it.		











0% 100%Would you describe yourself as someone who votes in... 
(n = 405)
Respondents	 who	 vote	 in	 different	
types	of	elections	(n=406)	















Keep voting the way it is now Mail out and mail back You would get your ballot in the mail and have different ways to return it








Age	group	 Survey	 Population	20	-	29	 16%	 28%	30	-	39	 10%	 20%	40	-	49	 11%	 16%	50	-	59	 15%	 19%	60	-	69	 14%	 12%	70+	 8%	 7%	Didn’t	answer		 26%	 -		
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steal	their	identity.	Surprisingly,	respondents’	ages	were	relatively	evenly	spread	across	the	spectrum,	despite	fewer	answers	to	this	question.		






• The	individual	could	not	be	interviewed	(away	for	the	entire	study	period,	language	barrier,	deceased,	health	problem)	DOE	 supported	 the	 effort	 to	 recruit	 registered	 voters	 by	 running	 local	 radio	 Public	Service	Announcements	informing	the	public	about	the	study	and	the	importance	of	their	participation.		
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Sampling	As	summarized	in	Table	2,	over	half	(59%)	of	 registered	 voters	 in	 the	 sample	 frame	were	 concentrated	 in	 the	 Bethel	 Census	Area.	 In	 order	 to	 ensure	 inclusion	 of	registered	 voters	 from	 smaller	communities,	 the	 study	 employed	stratification	 by	 precinct	 and	 community	within	census	area	boundaries.	Within	each	census	 area,	 the	 population	 was	 further	stratified	 into	 “hubs”	and	 “villages,”	which	yielded	 the	 following	 five	 strata:	 Bethel	Hub,	 Bethel	 Villages,	 Dillingham	 Hub,	Dillingham	 Villages,	 and	 Kusilvak	 (see	Appendix	B).	1. Bethel	Hub	includes	precincts	38-808	and	38-810	2. Bethel	Villages	includes	all	other	precincts	within	the	Bethel	Census	Area	in	as	well	as	precinct	37-746	(Sleetmute)		3. Dillingham	Hub	includes	precinct	37-714	4. Dillingham	Villages	includes	all	other	precincts	under	Dillingham	Census	Area		5. Kusilvak	Census	Area	was	not	subdivided;	it	includes	all	precincts	in	Kusilvak	Census	Area		Registered	voters	were	 randomly	selected	 from	each	of	 the	 five	 strata.	For	 the	 results	 to	represent	all	registered	voters	in	the	Bethel,	Dillingham,	and	Kusilvak	Census	Areas,	weights	were	applied	to	the	sample.	Weights	are	applied	to	survey	data	when	certain	groups	within	the	sample	(e.g.,	a	census	area)	are	over-or	under-represented.	Weights	are	calculated	by	dividing	the	percentage	of	registered	voters	in	each	census	area	by	the	percentage	of	survey	respondents	in	that	census	area.	If	the	survey	was	perfectly	representative,	then	the	weight	would	be	equal	 to	one.	The	weights	are	applied	to	the	survey	responses	 in	 the	Statistical	Package	 for	 the	 Social	 Sciences	 (SPSS)	 (analytical	 software)	 prior	 to	 analysis.	 All	 results	presented	in	this	report	reflect	these	weighted	values.	
Data	Collection	Interviewers	 spoke	 to	 392	 registered	 voters	 in	 Southwest	 Alaska	 by	 telephone	 between	March	 10,	 2018	 and	May	 1,	 2018	 and	 20	 registered	 voters	 completed	 the	 survey	 online	themselves.	 This	 gave	 a	 total	 of	 412	 completed	 surveys.	 Interviewers	 called	 836	 phone	numbers	to	obtain	the	392	completed	interviews.	In	some	cases,	this	meant	calling	a	voter	multiple	times.		The	best	single	measure	of	the	validity	of	a	survey	sample	is	the	response	rate.	The	response	rate	is	calculated	by	dividing	the	number	of	completed	interviews	by	the	sum	of	the	refusals,	
Table	2.	Number	and	Percent	of	Registered	Voters	for	Sample	Design		 Registered	Voters	
Census	Area	 #	 %	
Bethel	 8,553	 59%	Hub	 2,731	 19%	Villages	 5,822	 40%	




telephone	numbers	never	answered,	and	other	circumstances	that	caused	the	respondent	to	be	unable	 to	be	 interviewed	 after	 subtracting	 the	 sum	of	 the	non-working	numbers.	The	response	 rate	 in	 this	 survey	was	 70	 percent,	 a	 rate	 considered	 by	 survey	 researchers	 to	confirm	the	validity	of	the	sample.	
Data	Analysis	Interviewers	 and	 online	 participants	 recorded	 answers	 electronically	 in	 Qualtrics.	 The	questionnaire	did	not	ask	 for	names,	 addresses,	or	phone	numbers,	so	 these	were	not	 in	Qualtrics.	Qualtrics	automatically	collects	a	participant’s	IP	address.	For	the	majority	of	the	respondents	 the	 IP	address	was	ISER.	For	the	20	respondents	who	completed	the	survey	online	Qualtrics	had	an	IP	address	for	that	individual.	The	IP	address	was	removed	from	all	surveys	 before	 exporting	 the	 data	 into	 Excel.	 The	 data	 was	 cleaned	 in	 Excel	 and	 then	imported	it	into	the	Statistical	Package	for	the	Social	Sciences	(SPSS)	for	analysis.		
Notes	for	Users	of	this	Report	The	authors	urge	caution	when	reviewing	the	responses	to	certain	questions.		Data	on	respondents’	voting	history	and	habits	come	from	the	respondents	themselves.	The	authors	assume	that	there	is	an	element	of	what	is	known	as	“social	desirability”	or	giving	what	is	perceived	as	a	desirable	answer;	however,	it	is	not	known	whether	or	how	much	of	a	role	this	might	have	played	in	participants’	answers.		A	number	of	respondents	reported	fearing	that	interviewers	might	be	attempting	to	steal	their	identity.	This	fear	may	have	played	a	part	in	refusals	to	participate	in	the	survey.	It	is	possible	this	is	why	26%	of	respondents	refused	to	give	the	year	they	were	born.		Interviewers	reported	that	some	respondents	had	difficulty	answering	when	asked	how	they	felt	others	in	 their	community	might	respond.	This	was	evident	especially	when	asked	to	choose	the	method	of	voting	that	others	in	their	community	might	prefer.		Respondents	can	choose	to	skip	questions,	so	the	number	of	respondents	(n)	is	included	in	all	figures.	If	the	number	is	low,	be	more	cautious	about	the	results.	During	 interviewing,	 several	 indicators	 were	 tracked	 to	 monitor	 productivity	 and	 the	response	rate.	The	authors	had	anticipated	that	phone	numbers	for	registered	voters	would	be	accurate	and	current	because	the	numbers	came	from	the	March	2017	Permanent	Fund	Dividend	 (PFD)	 applications.	 However,	 interviewers	 reported	 a	 high	 percentage	 of	 non-working	numbers,	approximately	24%	of	all	numbers	interviewers	attempted	to	contact.	A	list	of	 the	remaining	286	registered	voters	 in	our	sample	was	sent	 to	 the	DOE	so	 it	could	update	phone	numbers	with	March	2018	PFD	data.	However,	of	these	non-working	numbers,	only	six	phone	numbers	were	able	to	updated.	It	was	very	surprising	that	respondents	didn’t	have	their	current	phone	numbers	in	the	PFD	files.	
Conclusions		In	the	three	census	areas	where	 interviewers	spoke	with	registered	voters,	most	support	was	 for	 keeping	 voting	 the	 way	 it	 is	 now.	 However,	 once	 the	 respondents	 heard	 more	
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Year	 Registered	Voters	 Votes	Cast	 %	Voter	Turnout	
2008	 200,533	 46,850	 23.4%	
2009	 196,245	 58,714	 29.9%	
2010	 201,369	 39,096	 19.4%	
2011	 197,420	 45,200	 22.9%	
2012	 198,512	 71,099	 35.8%	
2013	 210,150	 42,344	 20.1%	
2014	 199,606	 46,890	 23.5%	
2015	 206,033	 57,536	 27.9%	
2016	 209,909	 51,999	 24.8%	
2017	 212,782	 49,370	 23.2%	














Preliminary	Findings		Between	March	10	and	May	1,	2018	staff	at	UAA’s	Institute	of	Social	and	Economic	Research	completed	interviews	with	412	individuals	registered	to	vote	in	the	Bethel,	Dillingham,	and	Kusilvak	census	areas	in	Southwest	Alaska.	These	areas	are	part	of	the	Division	of	Elections’	Region	 IV.	 The	 findings	 are	 representative	 of	 registered	 voters	 in	 these	 three	 areas.	 The	response	 rate	 in	 this	 survey	was	 70	 percent,	 a	 rate	 considered	 by	 survey	 researchers	 to	confirm	the	validity	of	the	sample.	Voting	Experience	When	asked	about	experience	with	different	ways	of	receiving	a	ballot,	87%	of	respondents	have	received	a	ballot	in	person	where	they	went	to	vote,	26%	have	received	a	ballot	through	the	mail,	 and	 very	 few	 have	 received	 a	 ballot	 online	 or	 by	 fax	 (respondents	 could	 have	experience	with	multiple	methods).	The	percentages	are	similar	when	asked	about	ways	of	returning	a	completed	ballot.	
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Respondents who said, in any election, they ever received or returned a ballot... 
(n=410)
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Three	Options	for	Voting	Participants	heard	a	description	of	how	voting	might	change	and	given	three	voting	options:		The	State	 is	considering	replacing	traditional	Election	Day	voting	places	with	Vote	Centers	in	every	community.	Vote	Centers	would	offer	help	to	voters	who	need	it,	but	are	different	from	how	you	vote	now	because	they	would	be	open	two	to	three	weeks	before	Election	Day.	You	would	get	your	ballot	in	the	mail	and	would	have	different	ways	to	return	it,	such	as	by	mail	or	to	a	ballot	drop	box	at	the	new	Vote	Center.	If	you	didn’t	want	to	use	the	ballot	you	received	in	the	mail	or	if	something	happened	to	it,	you	could	still	vote	in	person	at	the	Vote	Center	up	to	and	on	Election	Day.	1. Voting	would	remain	the	same	as	it	is	now;		2. Mail	out	and	mail	back:	Receive	the	ballot	by	mail	two	to	three	weeks	in	advance	and	return	it	by	mail;	and		3. Receive	the	ballot	by	mail	in	advance	and	be	able	to	return	it	by	mail	or	in	person	at	a	vote	center.	













Keep voting the way it is now Mail out and mail back Get ballot in mail and have different ways
to return it
Respondents chose between three voting options for themselves and for people in their community. 
(n=406)
27	 
Difficulties	with	Voting	Respondents	answered	questions	about	what	made	it	difficult	for	them	to	vote	given	certain	situations	 and	 what	 might	 make	 it	 difficult	 for	 people	 in	 their	 community	 to	 vote.	Interviewers	 reported	 that	 respondents	 commented	 that	 while	 it	 was	 not	 difficult	 for	themselves	in	many	situations,	it	was	more	difficult	for	elders.	The	chart	below	reflects	these	concerns	about	others	in	their	community.	






















as being sick or out of
town










0% 25% 50% 75% 100%
Not be damaged.
Not be opened.
Get there on time.
Participants who are very or somewhat certain that the mail 
they send and get will... 
(n=400)
28	 
Voting	Behavior	Sixty-three	percent	of	respondents	reported	voting	in	the	2016	presidential	election	and	96%	of	these	respondents	reported	 that	 they	 voted	 at	 their	 local	 voting	 place.	 A	majority	of	the	sample	reported	they	vote	in	federal,	state,	and	 local	 elections.	 Just	 over	 a	 quarter	 (26%)	 of	respondents	said	they	vote	in	every	election	and	only	5%	said	they	never	vote.		










0% 25% 50% 75% 100%
Would you describe yourself as someone who votes in... 
(n = 405)
Respondents	 who	 vote	 in	 different	
types	of	elections	(n=406)	
Do	you	usually	vote	in…	 %	Federal	Elections	 76%	State	Elections	 79%	Local	Elections	 75%		
Respondents	by	age	group	(n	=	412)	Ages	20	-	29	 16%	Ages	30	-	39	 10%	Ages	40	-	49	 11%	Ages	50	-	59	 15%	Ages	60	-	69	 14%	Ages	70+	 8%	Didn’t	answer		 26%		
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We	want	to	hear	from	you!	Hello	(First	Name	Last	Name),	You	are	receiving	this	postcard	as	a	reminder	to	please	enter	the	link	below	 in	 your	web	 browser	 to	 take	 a	 survey	 of	 registered	voters	that	asks	what	you	think	about	different	ways	of	voting.	Or	if	you	would	like	us	to	interview	you	over	the	phone,	call	us	at	1-833-786-6777	[INSERT	PERSONALIZED	LINK	HERE]	Your	answers	are	very	important	to	us.	Thank	you	for	your	help!	If	you	have	already	completed	the	survey—thank	you!	
	





























		There	are	several	ways	you	can	get	and	return	your	ballot.				Q1In	any	election,	did	you	ever	get	a	ballot…							(please	select	all	that	apply	in	each	column)		 	 							YES	 							NO	
By	mail		 ▢ 	 ▢ 	
Online		 ▢ 	 ▢ 	
By	fax		 ▢ 	 ▢ 	









If	Have	you	received	a	ballot	some	other	way?	=	Yes	Q2.1	How	did	you	get	your	ballot?	____________________________________________________________________________	Q3	In	any	election,	have	you	ever	returned	a	completed	ballot…	(please	select	all	that	apply	in	each	column)		 		 							YES	 							NO	
By	mail		 ▢ 	 ▢ 	
Online		 ▢ 	 ▢ 	
By	fax		 ▢ 	 ▢ 	










































o They	would	get	their	ballot	in	the	mail	and	have	different	ways	to	return	it	up	to	and	on	Election	Day,	including	the	Vote	Center.		Q13	Some	people	only	vote	in	federal,	state,	or	local	elections.		Federal	elections	are	when	you	vote	for	President,	Senators,	or	House	Representatives.		State	elections	are	when	you	vote	for	Governor	or	State	Legislators.		Local	elections	are	when	you	vote	for	Tribal	or	city	council	members.	We	would	like	to	know	the	kinds	of	elections	you	vote	in.		That	is,	do	you	usually	vote	in...		 	 Yes	 No	
Federal	elections		 o 	 o 	
State	elections		 o 	 o 	



















Q18	These	next	questions	ask	about	what	might	make	it	difficult	to	vote.			 Is	it	very	difficult,	somewhat	difficult,	or	not	at	all	difficult	for	you	to	vote	because…		 	 Very	difficult	 Somewhat	difficult	 Not	at	all	difficult	
The	ballot	is	in	English.		 o 	 o 	 o 	
You	are	at	work.	 o 	 o 	 o 	
You	 have	 a	 hard	 time	getting	 to	 your	 voting	place.		 o 	 o 	 o 	
You	 have	 a	 hard	 time	getting	 around	 inside	your	voting	place.	 o 	 o 	 o 	
Personal	 reasons,	 such	as	 being	 sick	 or	 out	 of	town.	 o 	 o 	 o 			Q	19	Is	there	anything	else	that	has	made	it	difficult	for	you	to	vote?	___________________________________________________________________________		 	
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Q20	These	questions	ask	about	what	might	make	it	difficult	for	people	in	your	community	to	vote.			In	your	opinion,	is	it	very	difficult,	somewhat	difficult,	or	not	at	all	difficult	for	people	in	your	community	to	vote	because...		 	 Very	difficult	 Somewhat	difficult	 Not	at	all	difficult	
The	ballot	is	in	English.		 o 	 o 	 o 	
They	are	at	work.	 o 	 o 	 o 	
They	 have	 a	 hard	 time	getting	 to	 the	 voting	place.	 o 	 o 	 o 	
They	 have	 a	 hard	 time	getting	 around	 inside	the	voting	place.	 o 	 o 	 o 	







o Other	(please	explain)	________________________________________________	Q23	Are	you	very	certain,	somewhat	certain,	or	not	at	all	certain	that	the	mail	you	send	will…			 Very	certain	 Somewhat	certain	 Not	at	all	certain	
Not	be	damaged.		 o 	 o 	 o 	
Not	be	opened.		 o 	 o 	 o 	




Q24	Now	thinking	about	the	mail	that	comes	to	you,	are	you	very	certain,	somewhat	certain,	or	not	at	all	certain	that	the	mail	you	get	will…		 	 Very	certain	 Somewhat	certain	 Not	at	all	certain	
Not	be	damaged.		 o 	 o 	 o 	
Not	be	opened.		 o 	 o 	 o 	
Be	on	time.		 o 	 o 	 o 	
Display	This	Question:	
If	on	time	=	Not	at	all	confident	Q24.1	What	makes	you	think	you	won’t	get	your	mail	on	time?	___________________________________________________________________________	Q25	With	5	being	“very	satisfied”	and	1	being	“very	dissatisfied,”	overall	how	satisfied	are	you	with	your	mail	service?		
o Very	satisfied	(5)	
o Satisfied	(4)	
o Neither	satisfied	nor	dissatisfied	(3)	
o Dissatisfied	(2)	
o Very	dissatisfied	(1)		Q26	In	what	community	do	you	live?	___________________________		Q27	What	year	were	you	born?	________________________________		Q28	Are	you	male	or	female?	
o Male		
o Female			
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Q29	What	race	or	races	for	you	consider	yourself	to	be?	(please	select	all	that	apply)	
▢ Alaska	Native	or	American	Indian		
▢ Asian		
▢ Black	or	African	American		
▢ Native	Hawaiian	or	Other	Pacific	Islander		
▢ White/Caucasian		
▢ Other	(please	specify)	________________________________________________	Q30	Are	you	Hispanic	or	Latino?	
o Yes	
o No		Q31	What	languages	are	spoken	in	your	household?	(please	select	all	that	apply)	
▢ Alutiiq		
▢ English		
▢ Inupiaq		
▢ Spanish		
▢ Tagalog		
▢ Yup'ik		
▢ Other	(please	specify)	________________________________________________		
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Q32	Do	you	have	any	other	thoughts	or	concerns	about	different	ways	of	voting	that	 I	can	relay	to	 the	Division	of	Elections?	___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________	
